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The Open University

Open to People, Places, Methods and Ideas

The UK’s only university dedicated to distance learning

Over 170,000 students

30% of new OU undergraduates are under 25
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Over 600,000 books,
65% digital

Over 135,000 serials,
all digital

Team of 74 colleagues

24/7 virtual Library
Helpdesk




135,000

200,000

74

highly skilled
professional and
support staff

The Open University Library

1st

The OU Library
helpdesk was the first
UK HE to provide a
24/7 webchat service,
in which we continue to
led the way

102,000

visits to the OU Library
website and

70,000 visits

to Library Search per
w

34,000

people connecting with
@OU_Library through
social media
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Digital capabilities

Award winning student-facing resources
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Developing DISC
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e Gap analysis with
stakeholders
Framework
developed based on
VITAE/JISC work

Researchers  |dentify delivery

Identify baseline skills
Define faculty
requirements

Deliver programmeg(i 3 module

adapted to oduction
faculty needs

channels
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« Identify baseline

Identify baseline skills

skills « Develop
Develop online Sk - employa
materials / training 9]EID0SSY bility games &
resource badges

* Increase ‘backpack’
of tools specifically
aimed at

Develop network
of AL Champions
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leaf . . £24m library

1st library
to have
no books

BRITAIN'S first library
with NO books opens
next month — and expects
1,000 visitors a day.

The £24million institu-
tion has 1,000 computers
so users can read world
wide digital resources.

It will be open 24
hours a day at the Univ-
ersity of Manchester and
will have study rooms so
students can ‘chat with
exgsrts via video links.

eputy librarian Simon
Bains said: “This is some-
thing we have introduced
in response to demands
from students.

“We still have thou-
sands of books on the
shelves in our other
libraries, but this new
building is very much for
the 21st century.”

Date 20 September 2013




A digital library?

OPEn 08 WeEKenDs.
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The Library fiction swapisa fantastic way for you
to exchange books or to pick up anovel to read fo
free.

Itis open to everyone; you are welcome to tak
book away or to bring in books that:

finished for others to share. Todi

the collection in the Bookends Co

IFyou wouldlike to know more about o
then simply g0 to the website:
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